Kingston Cove Yacht Club

Paying KCYC Dues

Purpose

The purpose of this document is for all members to understand the dues payment

process with the new web site.

Types of Members

Honorary Member (life member)
Charter Member (founding member)
Individual membership, volunteering, yearly dues

Individual membership, not volunteering, yearly dues

Family membership volunteering (includes a secondary and tertiary member) , yearly dues

Family membership not volunteering (secondary and tertiary members) , yearly dues

Individual Member not volunteering, monthly dues
Individual Member committing to volunteering, monthly dues
Family Membership not volunteering, monthly dues

Family Membership committing to volunteering, monthly dues

Types of Payments

Yearly Payments
e The yearis paid by the 1 of the year

e Policy commitment for all 12 months

Monthly Payments
e Requires credit card on file
e Each monthis paid by the ¥t of each month

e Policy commitment for all 12 months

Dues Notifications

The dues notifications remind members in advance about upcoming dues.

KCYC Dues Payment 2019 December 2019

Page1of 6



Kingston Cove Yacht Club

1. A notice via email to the primary that your membership is due for renewal.
Reminder cadence is 45 days, 15 days before January 1t and on January 1t of each
calendar year.

2. You can review your payment status at any time by logging back into the website
and hover over your name agdain.

Log into the KCYC Web Site
1. Log on to https://www.KCYC.org

2. You get this screen and click the Member Login button.

Kingston Cove

Yacht Club

Founded in 1969

3. Enter your User Name and Password and click the Login button.

UserName | jiot °

Password | . .coeeeseeces °

Remember me on this computer

(Do not select this option on a shared or public compurcr)

4. The top of the page changes to look like this showing your name:
£ Control Panel s Jack Lott @)
Kingston Cove
Yacht Club
Renew your Membership

Yearly Payments for Membership Dues
Yearly dues are paid on a year basis when renewing your membership.

Monthly Payments for Membership Dues

Monthly dues payments are done by saving your credit card information to automatically
pay your dues on a monthly basis. This choice is made when you renew your
membership.
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Add your Credit Card

1.

2.

Hover curser over your name in upper right-hand corner to view the pop-up screen.

Select Profile in the pop-up window that is displayed. (If you don't see your name at the
top of the screen, you're not logged in, and will need to repeat the log on process).

\‘"r- Kingston Cove @ =5a-—
Yacht Club

K e s HESEE (3 wy Sweciory Livimg

In the Financial/Historical Data panel, click on Credit Card and fill out required fields:

Membership Summary

Type: Family Membership volunteering Member Number: 315
Status: Active Join Date: 9/27/2013
Exp. Date: 12/31/2019 Last Renewal: 6/10/2019
Personal Info | Website
Contact Info User Name / Password
Additional Member Data Interests
Standard Member Directory
Privacy/Cancel/Remove User Manual
Additional Members in Your
Account Download version 9.0 (18.4 MB - Updated

Achievements 7/10/2019)

(PDF formal t - requires Acrobat viewer).

Financial/Historical Data | Video: Updating vour Memibac
Transaction History Profile

Payment/Credit History
Credit Card

Optional Additional Charges
Event History

Volunteering

Save Option - Choose to Save your Credit card information for automatic monthly
payments.

Home & Member Profie o Edit Credd Card

Edit Credit Card Information

se this page to maintain your credit card infarmation
Your credit card is presently stored in our database. f you wish to remeve i press the  [p e
“Remove” button 1o the right.

Credit Card Type |Visa w

Card Mumber |1111222233334444

Enpiration | September | | 2006 w

Mame on Card [Marin Smith

Validation Code | 111 Hew do | find this *

Is the address for this credit card different fram your residential address? O ves ® Mo

[ save v | [cancer X

5. Click save and close that window.
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The Membership Wizard

Click the red Renew link to renew your membership. This choice only appears if your
membership is up for renewal. You will be taken into the Member Renewal wizard.

Hormy & Memhennp Retswal

Membaership Renewal for Jon Harrison Step 1 of

MemSarsFeg Seatas Expeed THG004
Hembarship Typa
Al peopks Imired it 8 houssn s
Mew Espiralion Date 127ezies 78

Counripnl Total §40.00

ICmuI| u-mh-l

1. Select your membership type and click Next.

2. View and update your additional information if your membership includes
additional secondary and/or tertiary members.

Update Interests in volunteering opportunities.
Affirm the club’s Joining Agreement.

Affirm the payment summary on the next screen.

o o b~ @

Proceed to payment screen to complete the renewal.
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| [ ——
Make Payment for Sue Anderson

Yo T T e TR B e £.8 B TW e e RS RS04 N SERTT VARA SErTEE 4 TEhe (N SVEUDE preert BT 54 ¢ e Parwwd Weted
-:—- Mehs bt e e P AR

t—---u—-t-th--a-’ N amegm B

o Sign Up
| 190907 AR NTY owwwx Pay v /)

Ver Ay aine iy W hes Aitam! “w
Fravaactor Tt 4306
Total Selected For Payment  $40.00

Have a coupon? Enter the code:
ety

eviow £ piymints un 570 semct e Rems you wih 12 Dy S oW, Thes, 1 et 80 a0 itow e

..::..m i

N paymah e v ﬂ.nmm.-— PTES,
Purchunen, or e e cherpes “w“mmmuhmp‘*“nu“n

Tha wdursd oty mowel by Nattwesters Bubon Sl Vovhods ow srafete. rvouesfs resd bo dememd £ No®wesien Debo O
« vy anovwet o Mardiet by Cotd omns

[Pt ks apart)| [ Prict T Poge | St e of || Cancal Payeree 2|

Refund Policy
This is KCYC policy:
- Rabund Potcy
Mombers rogstonng and paying 1or avont rogatrotion pror 10 the pro-actormmnod
COOMING MAY CONCS INGH MOSANORIcN On Of DOIOND T JoOAENe. CONCOREINNS recoived
Defoec the Jeoding will roCoe O Crodit oquat 1O tThe Omount pad fod the 1ea0NvoRIons,
which will post tO tho mombors occowrt. Crodits may Do Oppiod oganst tho cost of any
Rtre overt, Gctaty Oor Mmomborship duot owed Crodits will not Bo ovalabilc 10 off-act bor
10DA, Of OvONts whon o REVP it NOL roquirod MOmMBDOrS Concoliing after tho pro-
dotormned oOTiNg Moy 10Coivo O Crodie. if o worting ket of mombors wishing to ottend
st and O porty On tho $52 wahos 10 OssUMGO tha RSVP 10r tho mombor concoiing NO
CASH RBLFUNDS OF ANY I0ND WILL BE ALLOWID AN quaiifiod! rafuncts will Bo on crogits Lo the
bencfE of the canocling membor. Mamber doching tho option 10 pay Cud dues monthy
0ro committing to o 12 month momborshyp, with duce automabooily chorgod to tho Croast
Corct On NG 0N OF QDL J0 Sarys GRSr Bhe Price POyt NO PARTIAL YEAS MEMBERSHIS AR
ALLOWED NO REFLNDS. Dopogits poid in 0Ovonce for Chub Crulio pOrticipotion may bo
okgptic for 0 refund on O cose by cose basa. exciuding woothor relotod cancefiation of tho
cnaso

o rofund policy is sot Dy Kingston Covo Yocht Ol ¥ rofunds ore ovalolio, roguosts
mE? O ArOCiod (0 KiIngson Cove Tacht CAD - oy connot be handiod by CAOEpvess:
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Update Interests

When renewing, the site will present volunteering opportunities:

Develop cruising plans and boating activities
Help set up or clean up before or after meeting
Help with clubhouse maintenance

Plan activities for Friday Night Socials

Plan club parties

Publish the monthly newsletter

Stock and sell club merchandise

Work on the club’s website

B P
(Ao e

© N oA RN

Potential Questions

$ Symbol - Members who have pending payments will see the second red icon shown
above ($ symbol.) This is a shortcut to the Payments screen, allowing members to pay
online or print an invoice to mail a check. A Payment Due link will also appear in the drop-
down menu.

Save Credit Card Information Members can choose to Save their Credit card information
in the system, so that you don’t need to re-enter it each time it's needed. It is maintained
in an encrypted database that cannot be read except by the software and then, only
under program control. All credit card transactions are conducted in secure sessions, to
provide an additional level of protection. This is optional; if you don't store it, you can still
pay with a credit card by entering the details when prompted.

Primary’s get dues notices. If the secondary member handles the finances and wants to
get the notices, that person will need to be primary. The secondary doesn’t get any
notices.
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